
Information for parents and guardians

How to recognise  
if your child is  
seriously ill

Most children with a fever get better quickly and without problems, but  
a very small number of children may develop a serious infection with sepsis  
(a bloodstream infection) that requires urgent treatment in hospital.

The information inside this  is designed to help you monitor your child’s 
condition if they have a raised temperature, so you can know when to ask for 
help and can describe the symptoms. You need to regularly check your child 
for changing or worsening symptoms, and follow the advice given to you by 

another health service. 

Child’s Name:  ....................................................  Child’s Age:  ......................

Parent/Carer Name: ...........................................

Clinician’s Name:  ..............................................  Date/Time:  ........................

Parental concerns:  ..........................................................................................

..........................................................................................................................

..........................................................................................................................

 ..............................................

..........................................................................................................................

..........................................................................................................................

..........................................................................................................................

Practical Things You Can Do to Help Your Child
• Check your child during the night to see if they are getting better.

•  If you are concerned that your child is not improving or has new symptoms 

• If your child is hot to touch, take their temperature with a thermometer.

•  Children with fever should not be under, or over, dressed. If your child is 
hot to touch remove a layer of their clothing.

• Tepid sponging is no longer recommended for the treatment of fever.

•  Offer your child regular drinks (where a baby is breastfed, the most 

•  If your child is due to have immunisations please consult your GP, Practice 
Nurse or Health Visitor for advice — there may be no need to delay their 
appointment.

•  If you need to keep your child away from nursery or school while they 
are unwell and have a fever please notify the nursery or school. Your 
Health Visitor, Community Nurse or GP will be able to advise you if you are 
unsure.

•  Keep a diary of symptoms.

Using Medication to Help
•  If your child is distressed or very unwell you may use Paracetamol or 

necessary.

•  Don’t routinely give both Paracetamol and Ibuprofen at the same time — 

to try giving the other medication.

•  
frequency
hour period.

•  You could ask your local community pharmacist for more advice about 
medication.

• Never give Aspirin to a child.

NHS 111
To contact the NHS 111 service simply dial ‘111’ (free from  
mobiles and landlines).

If you need language support or translation please inform  
the member of staff you speak to.




