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Outlet 

 
Address 

 
Tel No. 

 
Description 

 

 
Opening Times 

 
Access 

 

 
Central 

 
 
Streetwise 
 

 
Blackfriars Court, 
Dispensary Lane, 
Newcastle Upon Tyne 
NE1 4XB 
 

 
0191 230 5533 
 

 
Young person’s (13-25) information, advice, 
counselling service and sexual health clinics. 

 
Mon & Tues:  
2pm - 5pm,  
Thurs: 4pm - 7pm,  
Sat: 1pm - 4pm,  
Wed & Fri: 
Appointments only 
 

 
Open 

 
AKT 
Albert Kennedy Trust 

 
George Street Social,  
45-51 George Street, 
Newcastle upon Tyne 
 

 
0191 281 0099 

 
Supported housing project for young  LGBT+ 
people 

 
Mon - Thursday  
10am – 4pm 

 
Open 

 
New Croft Centre  
Newcastle Sexual 
Health Service 

 
New Croft Centre 
Market Street East 
Newcastle upon Tyne 
NE1 6ND 
 

 
0191 229 2999 

 
Specialist sexual health service for people of all 
ages providing advice, testing and treatment for 
all STIs, pregnancy testing, free condoms, dams 
and lube, as well as the full range of contraception 
options, including emergency contraception.  
 

 
Mon - Fri: 9am - 7pm,  
Young People’s Clinic: 
13 – 19 years 
Wed 4pm – 6:30pm 
Sat 10am – 12pm 
 

 
Open 

 
Learning Disability 
Nurse @ 
New Croft 
 

 
New Croft Centre 
Market Street East 
Newcastle upon Tyne 
NE1 6ND 
 
 

 
0191 282 6706 

 
Learning Disability Nurse support people with 
sexual health, relationship education and general 
health 

 
As and when needed 

 
Closed 
 

 
Teenage Kicks 

 
Civic Centre, 
Barras Bridge, 
Newcastle upon Tyne 
 
 

 
 

 
SRE outreach project offering advice and 
sessions on sexual health.  

 
As and when needed  

 
Open 

  



 
Outlet 

 
Address 

 
Tel No. 

 
Description 

 

 
Opening Times 

 
Access 

 
 
Newcastle High 
School for Girls 

 
Newcastle High School 
for Girls  
Eskdale Terrace,  
Jesmond, 
Newcastle upon Tyne, 
NE2 4DS 
 

 
0191 281 1768 
Extension:  
16013 

 
School Health offering C-Card, Chlamydia 
Screening & Sexual health advice 
 

 
As and when needed 

 
Closed 
 

 
RGS 
 

 
RGS 
Eskdale Terrace, 
Jesmond, 
Newcastle upon Tyne 
NE2 4DX 
 

 
019102815711 

 
School Health Drop-in 
General health & sexual health drop-in with health 
promotion topics 

 
As and when needed 

 
Closed 
 

 
Learning Mentors at 
Newcastle College 
 

 
Newcastle College, 
Scotswood Road, 
Newcastle upon Tyne, 
NE4 7SA 
 

 
0191 273 3997 
 

 
Newcastle College Learning Mentors supporting 
Newcastle College Students 

 
Please ask for more 
details 

 
Open 

 
The Prince's Trust 
 

 
53 - 57 Blandford Square, 
Newcastle upon Tyne, 
NE1 4HZ 
 
 

 
0191 228 8100 
 

 
Targeted Youth Support Service 
 

 
Mon - Fri:  
9am - 4:30pm 
 

 
Closed 
 

 
Newcastle Youth 
Offending Team 

 
Civic Centre, 
Barras Bridge, 
Newcastle upon Tyne 
 
 

 
0191 277 7377 

 
Age 10 – 18yrs young people subject to court 
orders in relation to their offending behaviour. 

 

 
Mon - Fri 
9am - 5pm 

 
Closed 

 
Tyneside Foyer 

 
114 Westgate Rd, 
Newcastle upon Tyne 
NE1 4AQ 
 
 

 
0191 260 6100 

 
Residential service with support for young people 
aged 16 – 25 years 

 
As and when needed 

 
Closed 

 
Boots Pharmacy 
Monument 

 
2-4 Sidgate  
Newcastle Upon Tyne  
Tyne and Wear  

 
0191 232 4423 

 
Pharmacy offering C-Card & Chlamydia 
Screening 

 
Mon – Fri 
7:30am – 8:30pm  
 

 
Open 



 
Outlet 

 
Address 

 
Tel No. 

 
Description 

 

 
Opening Times 

 
Access 

 
NE1 7XF  
 

Sat – 8am – 8:30pm  
Sun – 11am – 5pm 
 

 

North 

 

 
Barnardo’s  
Young People’s 
Support Team 
 

 
Montagu Community Centre 
Houghton Avenue 
Cowgate 
NE5 3UT  
 

 
0191 271 4615 

 
Advice & Support to pregnant under 18s & young 
parents. 

 
C Card offered during 
sessions 

 
Closed 

 
North Kenton 
YHN – YPS Hostel 
 

 
101 Hillsview Ave, 
North Kenton, 
Newcastle upon Tyne, 
NE3 3LB 
 

 
0191277 2983 

 
YHN Supported  Accommodation  supporting 16-
21 year old vulnerable young people 
 

 
Mon to Friday  
9am – 5:30pm   
(Wed 6pm) 

 
Closed 
 

 
Stepping Stones 
Gosforth 
YHN – YPS Hostel 
 

 
11–12 Lansdowne Cres 
Gosforth, 
Newcastle upon Tyne 
NE3 1HS 
 

 
0191 277 1832 

 
Residential Hostel supporting 16-21 year old 
homeless young people 

 
As and when trained 
staff are available 

 
Closed 
 

 
Sporting Chance 

 
Cowgate Centre,  
Houghton Avenue,  
Cowgate,  
Newcastle upon Tyne, 
NE5 3UT 
 

 
07903 249493 
 

 
Alternative Education Provider 
 

 
Mon - Fri: 10am - 2pm 
 

 
Closed 
 

 
Gosforth Academy 
 

 
Knightsbridge, 
Great North Rd,  
Gosforth,  
NE3 2JH 
 

 
0191 285 1000 

 
School Health Drop-in 
General health & sexual health drop-in with health 
promotion topics 

 
School Health  
Drop-in 

 
Closed 
 

 
Kenton Academy 

 
Drayton Rd, 
Kenton, 
Newcastle upon Tyne, 
NE3 3QJ 
 

 
0191 214 1110 

 
School Health Drop-in 
General health & sexual health drop-in with health 
promotion topics 

 
School Health 
Drop-in 
 

 
Closed 



 
Outlet 

 
Address 

 
Tel No. 

 
Description 

 

 
Opening Times 

 
Access 

 
 
Bridges School 
 

 
Drayton Road,  
Kenton,  
Newcastle upon Tyne 
NE3 3RU 
 

 
0191 282 3319 
 

 
School Health Drop-in 
General health & sexual health drop-in with health 
promotion topics 

 
School Health  
Drop-in 

 
Closed 

 
Dame Allan's School 
 

 
Fowberry Terrace,  
Fenham,  
Newcastle upon Tyne, 
NE4 9YJ 
 

 
0191 275 1500 
 

 
School Health offering C-Card, Chlamydia 
Screening & Sexual health advice 
 

 
As and when needed 

 
Closed 
 

 
Fenham Hall  
Medical Group 
 

 
Fenham Hall Drive, 
Newcastle upon Tyne, 
NE4 9XD 
 

 
0191 274 3724 

 
GP Practice offering C-Card, Plan C, Chlamydia 
Screening, Contraception & sexual health support 

 
Mon - Fri:  
8:30am - 6pm 
 

 
Open 

 
Betts Avenue 
Surgery 
Kenton Centre 

 
Kenton Centre, 
Sherringham Avenue, 
Newcastle upon Tyne 
NE3 3QP 
 

 
0191 246 1546 

 
GP Practice offering C-Card, Plan C, Chlamydia 
Screening, Contraception & sexual health support 

 
Mon – Fri 
8am – 6pm 

 
Open 

 
Fairmans Pharmacy 
Benton 
 

 
379 Benton Rd, 
Benton, 
Newcastle upon Tyne, 
NE7 7EE 
 

 
0191 266 2016 

 
Pharmacy offering C-Card & Chlamydia 
Screening 

 
Mon - Fri: 8:30am - 
6pm,  
Sat: 8:30am - 4pm 
 

 
Open 

 

East 
 

 
Walker Detached 
Youth Project  
Walker YMCA 
 

 
633 Welbeck Rd,  
Walker, 
Newcastle upon Tyne, 
NE6 4JL 
 

 
0191 262 4945 

 
Detached Youth Work project, group work 
activities and support for individuals. 
 

 
Please ask for more 
details  

 
Open 

 
Community Family 
Hub East 
 

 
Pottery Bank Community 
Centre,  
Yelverton Crescent,  
Walker,  

 
0191 275 9636 
 

 
Family Support - Early Help, Parenting 
Programmes, Volunteering - 0-19 Service 
 

  
Open 



 
Outlet 

 
Address 

 
Tel No. 

 
Description 

 

 
Opening Times 

 
Access 

 
Newcastle upon Tyne 
NE6 3SW 
 

 
Walker Riverside 
Academy 

 
Waverdale Avenue,  
Walker, 
Newcastle upon Tyne, 
NE6 4LA 
 

 
0191 295 8660 

 
School Health Drop-in 
General health & sexual health drop-in with health 
promotion topics 
 

 
School Health  
Drop-in 

 
Closed 

 
Benfield School 

 
Benfield Rd,  
Newcastle upon Tyne 
NE6 4NU 

 
0191 219 4677 

 
School Health Drop-in 
General health & sexual health drop-in with health 
promotion topics. 

 

 
School Health  
Drop-in 

 
Closed 

 
Jesmond Park 
Academy 
 

 
Jesmond Park West, 
Newcastle upon Tyne 
NE7 7DP 
 

 
0191 2194676 

 
School Health Drop-in 
General health & sexual health drop-in with health 
promotion topics 
 

 
School Health  
Drop-in 
 

 
Closed 

 
Airey Terrace 
Children's Home 
 

 
22 Airey Terrace,  
Walker,  
Newcastle upon Tyne, 
NE6 3UR 
 

 
0191 211 5390 
 

 
Young People's Children's Home 
 

 

Mon - Sun: 24 hours 
 

 
Closed 
 

 
Simonside House 
 

 
54 – 58 Simonside Tce, 
Heaton,  
NE6 5JY 
 

 
0191 209 6705 

 
Supported accommodation for 16-25 yr olds. 

 
C Card offered when 
trained staff on duty 
 

 
Closed 
 

 
Molineux Pharmacy 
 

 
Molineux St, 
Byker, 
Newcastle upon Tyne, 
NE6 1SG 
 

 
0191 219 6097 

 
Pharmacy offering C-Card & Chlamydia 
Screening 

 
Mon - Fri: 9am - 6pm, 
Sat: 9am - 12pm 
 
 

 
Open 

 
Walker Pharmacy 
 

 
495a Welbeck Road, 
Walker, 
NE6 2PB 
 

 
0191 265 9344 

 
Pharmacy offering C-Card & Chlamydia 
Screening 

 
Mon – Fri 
9am – 6pm 

 
Open 

 



 
Outlet 

 
Address 

 
Tel No. 

 
Description 

 

 
Opening Times 

 
Access 

 

West 
 

 
Children North East 
(WEYES) 

 
4 Graingerville North 
West Road 
Newcastle upon Tyne 
NE4 6UJ 
 

 
0191 273 3997 

 
Advice, information and support to 11 - 25 year 
old young people who live or work in the West 
End of Newcastle. 
 

 
Mon - Fri  
3:30pm - 6pm 
 
 
 

 
Open 

 
NE Youth 
 
 

 
34 Grainger Park Road, 
Newcastle upon Tyne, 
NE4 8RY 
 

 
0191 272 7494 

 
Open access youth provision for 12 – 18 years, 
offering C-Card at base and Throckley at 
Throckley Community Hall. 

 
Thurs 4pm – 7pm 
Throckley 
Tues 4pm – 7pm 
 

 
Open 

 
Patchwork Project 

 
83 Adelaide Tce,  
Benwell,  
NE4 8BB 
 

 
0191 273 9700 

 
Detached youth work project offering centre-
based work and daily drop-in operating within 
South Benwell, Pendower & Delaval Estates.  
 

 
Mon - Thurs:  
12pm - 6pm 
 

 
Open 

 
FAR Community 
Centre 

 
40-46 Acanthus Ave, 
Fenham,  
NE4 9YD 
 

 
0191 274 9264 

 
Confidential advice drop-in centre. 

 
Mon 5.30 - 6.30pm 
Thurs 4.30 - 5.30pm 

 
Open 

 
Excelsior Academy 
 

 
Denton Road, 
Newcastle upon Tyne 
NE15 7HB 
 

 
0191 219 5505 

 
School Health Drop-in 
General health & sexual health drop-in with health 
promotion topics 

 
School Health  
Drop-in 

 
Closed 
 

 
Oakfield College 
(Trinity) 
 

 
Condercum Rd,  
Newcastle upon Tyne,  
NE4 8XJ 
 

 
0191 267 4447 

 
School Health Drop-in 
General health & sexual health drop-in with health 
promotion topics 

 
School Health  
Drop-in 
 

 

 
Closed 

 
Trinity Solutions 

 
Condercum Rd,  
Newcastle upon Tyne,  
NE4 8XJ  
 

 
0191 213 3670 

 
E2E post 16 provision 

 
As and when needed 

 
Closed 
 

 
Slatyford Lane 
Children’s Unit 

 
12 Slatyford Lane,  
Denton Burn,  
NE5 2UP 

 
0191 277 1060 

 
Children’s Residential Home for ‘Looked After’ 
Children. 

 
C Card offered when 
trained staff on duty 
 

 
Closed 
 



 
Outlet 

 
Address 

 
Tel No. 

 
Description 

 

 
Opening Times 

 
Access 

 
 

 
Auton Villa 
Residential Unit 
 

 
182 Wingrove Road, 
Fenham, 
NE4 9DB 
 

 
0191 273 8861 

 
Children’s Residential Unit 

 
As and when needed 

 
Closed 

 
Westgate  
Walk-in Centre 
 

 
West Road, 
Newcastle upon Tyne, 
NE4 6BE 
 

 
0191 2823000 

 
NHS Walk-in Centre 

 
Mon - Sun: 8am - 8pm 
 

 
Open 

 
Betts Avenue  
Medical Centre 
 

 
2 Betts Avenue, 
Newcastle upon Tyne, 
Benwell 
NE15 6TQ 
 

 
0191 274 2767 

 
GP Practice offering C-Card, Plan C, Chlamydia 
Screening, Contraception & sexual health support 

 
Mon - Fri:  
8:30am - 6pm 
 

 
Open 

 
Holmside Medical 
Group 
 

 
142 Armstrong Road, 
Benwell,  
NE4 8QB 
 

 
0191 272 3667 
 

 
GP Practice offering C-Card, Plan C, Chlamydia 
Screening, Contraception & sexual health support 

 
Mon - Fri:  
8:30am - 6pm 
 

 
Open 

 
Denton Turret 
Medical Centre 
 

 
10 Kenley Road,  
Slatyford,  
NE5 2UY 
 

 
0191 274 1840 
 

 
GP Practice offering C-Card, Plan C, Chlamydia 
Screening, Contraception & sexual health support 

 
Mon - Fri: 8am - 6pm 
 

 
Open 

 
Whitworths Chemist 
Elswick 
 

 
132-136 Elswick Road, 
Newcastle upon Tyne 
NE4 6SL 
 

 
0191 273 8070 

 
Community Pharmacy offering C-Card, Chlamydia 
Screening & LARCs 

 
Mon - Fri:  
8:30am - 6pm 
 

 
Open 

 
Clyde Chemist 
 

 
136 Armstrong Road, 
Benwell, 
NE4 8PR 
 

 
0191 2735065 

 
Pharmacy offering C-Card & Chlamydia 
Screening 

 
Mon – Fri 
8:30am – 6pm 

 
Open 

 
Farah Chemist 
 

 
44 Adelaide Terrace, 
Benwell, 
Newcastle upon Tyne, 
NE4 8BL 
 

 
0191 273 0000 

 
Pharmacy offering C-Card & Chlamydia 
Screening 

 
Mon - Fri: 8am - 6pm, 
Sat: 9am - 5pm 
 

 
Open 



 
Outlet 

 
Address 

 
Tel No. 

 
Description 

 

 
Opening Times 

 
Access 

 
 
Farah Chemist 
 

 
189 Deleval Road, 
Newcastle upon Tyne, 
NE15 6TR 
 

 
0191 274 1636 

 
Pharmacy offering C-Card & Chlamydia 
Screening 

 
Mon - Fri:  
8:30am - 6pm 
 

 
Open 

 
Chambers Chemist 
 

 
464 Armstrong Road, 
Scotswood, 
Newcastle upon Tyne, 
NE15 6BY 
 

 
0191 274 7790 

 
Pharmacy offering C-Card & Chlamydia 
Screening 

 
Mon - Fri:  
9am - 5:30pm 
 

 
Open 

 

Outer West 
 

 
D2 Youth Zone 

 
96 – 98 East Thorp, 
Newbiggin Hall Estate, 
Newcastle upon Tyne, 
NE5 4JD 
 

 
0191 286 1800 

 
Youth work project for 13-25 yrs. 
 

 
Mon - Thurs 
10am - 6pm 

 
Open 

 
Walbottle Campus 
 

 
Hexham Rd,  
Walbottle,  
NE15 9TP 
 

 
0191 219 4815 
0191 267 8221 

 
School Health Drop-in 
General health & sexual health drop-in with health 
promotion topics 

 
School Health  
Drop-in 

 
Closed 
 
 

 
Studio West 
School 
 

 
West Denton Way 
Newcastle Upon Tyne 
NE5 2SZ 
 

 
0191 282 3672 

 
School Health Drop-in 
General health & sexual health drop-in with health 
promotion topics 

 
School Health  
Drop-in 

 
Closed 
 

 
Mary Astell Academy 
 

 
Linhope Rd,  
Denton, 
NE5 2LW 
 

 
0191 267 4447 

 
School Health Drop-in 
General health & sexual health drop-in with health 
promotion topics 

 
School Health  
Drop-in 

 
Closed 
 

 
Auton House 
Residential Children's 
Home 
 

 
West Denton Close,  
West Denton,  
NE15 7LU 
 

 

0191 267 9765 
 

 
Children’s Residential Unit 

 
As and when needed 

 
Closed 

 
Fairmans Pharmacy 
Newbiggin Hall 

 
19 Newbiggin Hall Centre, 
Newbiggin Hall, 

 
0191 286 9721 

 
Pharmacy offering C-Card & Chlamydia 
Screening 

 
Mon - Fri: 9am - 6pm, 
Sat: 9am - 5pm 

 
Open 



 
Outlet 

 
Address 

 
Tel No. 

 
Description 

 

 
Opening Times 

 
Access 

 
 NE5 4BR 

 
 

 
Throckley Chemist 
 

 
Tillmouth Park Road, 
Throckley, 
Newcastle upon Tyne, 
NE15 9PA 
 

 
0191 210 6750 

 
Pharmacy offering C-Card & Chlamydia 
Screening 

 
Mon - Fri: 9am - 6pm, 
Sat: 9am - 1pm 
 

 
Open 

 
Newburn Pharmacy 
 

 
1 Newburn Road, 
Newburn, 
Newcastle upon Tyne, 
NE15 8LX 
 

 
0191 267 4393 

 
Pharmacy offering C-Card & Chlamydia 
Screening 

 
Mon, Tues, Thurs, Fri: 
9am - 6:30pm,  
Wed: 9am - 1pm,  
Sat: 9am - 12:30pm 
 

 
Open 

 
 

Open Access – Any young person can access C Card from that agency/organisation 
  

Closed Access – C Card available to your clientele only  


